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	Service fees policy


The Sydney Community Foundation (ABN 51 104 436 955) is the trustee of two funds, the Sydney Community Foundation Tax Deductible Fund (ABN 77 528 860 176) and the Sydney Community Foundation General Fund (ABN 93 922 631 823).

The Sydney Community Foundation values integrity and respect and endeavours to always act honestly and transparently. It also values sustainability, as we aim to make a long term difference for our community by remaining cost effective and sustainable. This policy explains the Sydney Community Foundation’s service fees for donors.
Why does the Sydney Community Foundation charge a fee on donations?

By charging a fee, the Sydney Community Foundation protects and leverages your philanthropic investment with highly skilled assistance. We go beyond just writing a cheque to community organisations, and support them with advice, mentoring, introductions to other philanthropic funders and networking opportunities. 
The SCF also provides services to its donors, facilitating their involvement in grantmaking to the degree that they require. We connect our donors to the Foundation, each other, our community partners and the wider philanthropic sector.
Partnering with donors and the community sector in this way takes time and money. Our fees enable us to provide high quality support to the organisations we fund. It also allows us to provide services to our donors, and to continue to grow our business so that like our endowment fund, we will always be here for the community of Sydney.
Policy

Endowment subfund fees

Standard endowment funds will be charged 2% per annum on a monthly basis for subfund balances less than one million dollars. For subfunds with balances between one and five million dollars 2% per annum will be charged on the first one million dollars and 1% on any balances above one million. Fees for subfunds over five million dollars are by negotiation.  
Flow through subfund fees
Donations for flow through grants will be charged 8% of the value of the grant at the time the SCF makes the grant, with a minimum fee of $2,500 per sector. Flow through donations for multiple sectors or for grants that require additional work on the part of the SCF will be reviewed with the donor and will be dependent on the complexity of the work to be undertaken. Any variations to the 8% fee will be negotiated with the donor prior to the donation being made.

Donations made for specific fundraising purposes

When the SCF conducts an appeal by way of an event specifically to raise funds to be re-granted to a community organisation, a service fee will be included in the cost of attending the event. 

Procedure

In the event Goods and Services Tax (GST) is payable on the administration fees, the applicable fee will be on a GST exclusive basis and the SCF Trustee Company will have the right to charge GST on top of the applicable fee. This should take effect from the time SCF was first required to charge GST on administration fees i.e. 1 July 2008.  

Any refunds of GST and related interest by the Australian Taxation Office to the Trustee in respect of administration fees charged to the SCF Tax Deductible Fund and the SCF General Fund under this policy will be reimbursed to the SCF Tax Deductible Fund and the SCF General Fund.
The service fees will normally be deducted from the subfund on a monthly basis and remitted to the trustee company. Where the donations for a subfund are invested in medium to long term investments, the fees will be accrued monthly (to allow the current subfund balance to be correct), and funds withdrawn on a quarterly or maturation basis as appropriate. 

If the donor requests that the full amount of the donation be used for community projects, the donation agreement will provide for the donor to be invoiced quarterly for endowments. This will be recorded in the subfund agreement. 
SCF Administration fee – the elements of the service:

Subfund establishment:

· Establishment and ongoing management of subfund (oversight by SCF board)

· Investment of funds to manage growth

Compliance:

· Compliance with Australian Taxation Office requirements

· Compliance with NSW Trustee Act
· Compliance with NSW Office of Liquor, Gaming and Racing requirements
· Annual audit and reporting to ASIC

Grantmaking:

· SCF participation in project/research on specific areas of funding interest

· Management of grant application process

· Due diligence on organisations funded

· Advice and mentoring provided to grant recipient organisations

· Management of ongoing relationship with community organisation

· Monitoring and reporting on project funded

Donor services:

· SCF newsletter

· Opportunities to meet with other donors at SCF events

· Opportunities to attend broader sectoral events

More information

If you would like more information about the SCF’s service fees, please contact the Executive Director of the Sydney Community Foundation on 02 9251 1228, by email on enquiries@sydneycommunityfoundation.org.au, or by writing to Sydney Community Foundation, PO Box R454, Royal Exchange, NSW 1225.
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